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. Vault Messagin Vault
# of Mailbox # Vault . Saging :
Customer Agency Mailboxes Size (MB) = Mailboxes Storage Size Incidents Incidents
(GB) (INFRA) (INFRA)
Human Rights Commission 42 5395 55 48
Law Enforcement Officers and Fire
Fighters Plan 2 Retirement Board 18 2009 26 ! 2
Liquor Control Board 9 5 30 4
Military Department 581 72015 629 743 1
Office of Administrative Hearings 293 38265 326 73
Office of Civil Legal Aid 6 1002 2 4
Office of Financial Management 885 110079 769 1193 1
Office of the Insurance Commissioner 349 46644 455 502 2
Office of the Attorney General 2260 374282 1680 4125 2
Office of the State Treasurer 100 12861 71 74 5
Others 74 11486 11 36
Public Employment Relations
Commission 42 18314 3 3
Puget Sound Partnership 81 17599 115 45
Recreation and Conservation Funding 107 16521 90 254 P
Board
State Board of Accountancy 16 4327 11 5
State Investment Board 118 24377 120 351
Traffic Safety Commission 42 5567 27 27
Transportation Improvement Board 13 1569 12 11
Utilities and Transportation Commission 335 43697 237 56 1
Washingt_on State Gambling 198 37816 35
Commission
Washington State Lottery 195 8175 242 92 1
Washington State School Directors 38 4417 52 a7 1
Washlr_mgton Student Achievement 200 80948 P
Council
Washing State Institute for Public Policy 23 1707 23 15
Washington State Parks 650 98070 1
Total 64565 9273993 62548 48682 137 29
Customer Responsiveness Stats Normalized Stats*
Tickets created in a month 133
Average time for initial response 404 298
Number of tickets closed within 24 hours 53
Percentage of tickets closed within 24 hours 40%
Continuous Improvement
Number of Requests 2
Number of Approved Requests 2
Number of Completed Requests 1

*INFRA ticket anomalies removed to reflect more accurate average



